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Meghalaya 
Inrorm3tion Technology Sociery 

1'i Ie Blllldl.DK-S"~I.r' . 1 mil. ShiUonlt 793 001. 

In u t d on: Apri128,202S 
a .. ririnl ion, Addendum and Corrigendwn 

"Design and De1!elopme,,1 of Website for Infonnalion Tec:hnology &r. 
Communication Department", MITS 

EOI No: MITS.13/.W25lO2· B, Oolite of issue of EOI OoaImenl: Apr il 08, 2025 

Further to the EOI, Inc clarification. amendment, rorrigendum notified as 
below. All other requ irements infonnation. terms and conditions shall remain 
unchanged in the EOI. 

1. Clariflu tion of the EOI queries.: 

51. 
Original Ch ouse 

No. in EOI. &: Qumo MITS RHponse 0" P.ilge No. 
Gause No. 4: Relaxation or Please refer to the 
Eligibility Criteria exemption of Corrigendum 5Klion 
- The Average Annual 
Agency/ Firm Tumov(!r of INR 50 
should have an ""'" average annual , turnover of INR 
50 Lakhs in the 
last IMoe years 
(FY 2021 - 22;2022 
- 2023 and 2023-
2024 to be 
enclOSl'd) 
Scope of Work: All the queries The current website of the 

1. Design, related to Information and 
Oevelopmc integration, Communication T~'C;hnology 

0' , od migration, new Oepari1'J'lcnt (IT &q. Go\'t. 

Maintenan services ilnd mobiJe 01 MeghaJaya 
2 ce of Web- application (!Itte:!:ll Jitm~h.alil \'a gO\' .i 

"'~~ 
.ilL). 

application 1. This website will 00 
used for infolTl\lltive , , od 
and conicnt 

int"'1-:l1I.tion 



with otht!r management pul'Jl'l*! 
tL'l:hnologi<, only, there are no 
5/ dcpartm tnlll!iiIcliOTl!lto be 
ental 'it~ dOM 

as require.! 2 The work will 

2 MigrOition include a complete 

f~ I't"VllDlping of the 

existing 
website and only ill 

environme 
kw dal<! oeed to 

"' .m! 
migrated. HolVe>'l"I", a 

website 
complete strucI\lring.. 
content management 

content '0 am.! dt.'Signing is 

"'" required on the data 
pro,-~ to be provided by lhe 
envimrune departmml 

"' with 3. Prcst.-''fItly, we have 

lat~'St just one web page, 

applica tion and one A pp :w:rver 

,od, .m! hostW in Meghalaya 

database Stilt.! Datn Qonter and 

3. Th< pm'" 
managed by the 

will "'" 
department it!ieLf. 

capabilitiC8 
However, the new 
requlre lTlL'-'nl is to 

of haYe II DB server a5 
onboord in wdl. There is no dala , MW cleansing rcquin.>d. 
~ ... 4. There may be small 

•• Mobile forms that may be 
Apps· .... ill l1!quimd to ~ 

-" developOO for 

'PI" "" registration purpo5CS. 

requirro l S\lCh as the 

On whkh distribution of 

platforms 
laptops to students 

would they 
5. There is no 

integration required 

'" with any k'rVice5, 
requiredl exa-pt that Jinking to 

the existing service 
delivery platforms 
such as e-0i5trict 
Megholaya.. 
Meghalaya one, 
among others 

•• llIe!\! should be 
reports, event photo.. 
shoots, live rt'1..>Us, 
social mt.,1ia contents, 
reOiI time intemation 



Scope of Work-
3 Multilingual 

Support 

The agency 
shall 
ensure that 
the web 
portal i<; 
security 
audited 
!«Urity 
auditL'<I by 

• a CERT·IN 
cmpandcd 
agency 

1. The agency 
shall also 
get the 
website 
audited by 
STQC for 
crcw 

11 

Work: 
5 1. Concurrent 

u~~ 

th"'re manda 
tory 
multilingual 
support 
requiremrot 
s (e.g.: . 

-"'" languages)? 
Ci\'l-' Specifk 

'- What level 
01 
a«essibility 
compliance 
(e.g., WCAG 
2. 1 
A/AAJAA 
A) is 

cost ofCERT·IN 
security audit -
the department or 
the selected 
agency? 

Concurrent 
Users 

with the popular 
social mOOi~ 
platfonns 

7. There is no mobile 
app required. but ;usl 
a mobile responsive 

; 
people who are o r 
visually impaired. The 
vendor needs 10 adher\> to 
the guidelines o f 
htte!'ll gy idl.'linl'!;. india &0 
\'.in /in trnoJuction l as 
mentioned in the EOI 
document 

11 

"'" associatoo with th" 
uortiflca tions aoJ renewal 



> Document 2. Docu mt.'Tlt and ('(Intent managt?mt!nt 
upload/rna upload/max purpose only, there are no 
xJizc size trilnsactions to be done ,. Oataba$e ,. Oatabase I. USoeI'S will be only 
Backup Bac:kup designated officials 

4. Dataoose PoIky - from the department 
Ret""r\llon \'\'hal is the for mntent 

5. OC·OR databasl.' management 
6. "'~ back policy > Document $izc is 5 

Archival 4. Oalabase MB 
Retentioo 3. Oata backup will be 
PoIky • once a day 
What Is 4. All other dala 
d.tlIl»se policies will be 
mennon defined at the RFP 
policy stage 

5. OC-DR 
1'00iey -
Whalis Data 
n'Cov"')' 
policy 

6. 0." 
Archival 
Policy -
Whalls the 
current data 
an::hivaJ 

. l'oHo 
Eligibility To consider the Please refer to the 
Cri lcri.: lne work experience Corrigendum Section 
Agt'l'lC)' I Firm with I'5U,/ CPSEs 
ahould have 
experience 01 
working on Cf'OIS5 

platforms and 
must NII'!! 

6 rxperil.'I'IC>l 01 
developing and 
designing web5ite 
fot alleas! 5 
wt'bsitcs and at 
least I 
Govemmcnt 
uepartrnent! eoli! 
y 
E1igibilllY To consider Please refer to the 
Criteria: lbe Il.'laxalion in the Corrigendum Section 

7 
agency should yean! of e1IipL'rieoce 

have at II'a513 
UI/ UX deslgl'lt..'T 
with certificiltion 



having at leas t 3 
or more yem of 
experienC'e in 
VI/ UX platfol'TTlS 

Please share a list The current website is of thl! 
of current [nfonnation and 
dynamic/ sill tic Communicatio n Technology 
modull'S or an o...-partmcnt (IT &q, Govt. 
indica tive si tcmap of MeghaJaya 

8 Scope of work (h! tl2:!; lbJ. it mecl\;ll a ya. cor,j 
nD. However, the 
expecta tion is, that the 
vendor should use their 
own i!Xpertise in providing 
their approach and end-
solution to the de "' The Eol lists a All the requiremeots are 

detoiled set of clearly stated in the EOI 
indicative documenL 
delh'crabll'S (e.g., 1. These are indicative 
H igh. Leve! Design deliverables d uring the RFP 
Document, Security s tage which may slightly 
Reports, change and to make tht' 
Deployment bidders aware of the 
Scripts, UX Audit expected deUvcr/lbles. The 
Reports, API agency is free to provide 
provisioning, etc.), any feeo.lback/ suggestlon on 
some of which their proposal during the 
typically fall under Eol sillge. These deliverables 
detailed project arc expo..'Cted during the 
execution phases. course of the p roject 
Could you please 2. The deliverablcs are not 
clari fy the required to be submitted 

to Scope of work following: during the EO I stage 
iI . Are bidders 3. All thedOC\lmeIltary 
C:Xpt.'t"tt.>d to prepare proofs as mentioned in the 
or submit thl'!;l' Eligibility Critl:I'ia need to 
deliverables during be mandllhJrily submi tted 
the Eol s l"1Ige itself, 
or are they only 
indicative of the 
c:xpecmtion.. al the 
RFP or post.a;o,'ard 
sta~,'es7 
b. Should the Eol 
proposal lndude 
draft vers iOl1!l or 
just 
a,knowledgmenl 
of ,apability 10 
dcli.,et them? 



c. Whkh of 100Ie 
deliverable! (if 
any) mU!ii1 ~ 
included In the Eol 
5\lbmiJ!5ion 
package _ for 
example. sample 
wireft1l~. draft 
ux strategy. or 
archilL'Clu re 
diagrams? 
d. Are you 
l'Xpt.'Cting any 
proof of~t 
experience or 
sample 
documl.'ntlltion 
(~.g .• earlit.>r 
performance test 
n.."J'Or1s. SOPs. 
tTaCeabilily 
matriee5) during 
Eol evaluation? 

I . Arc there I. This i!; a website and 
anyof/idal the vendor Is 
branding/51 enrouraglod 10 
y. sug,g1!Sl: whaleyt." is 
guidel iOC!l ... "'" 
for the , There is no workflow 
department? approval n..oquired , Is Drupal 3. Vendors are kl 
m.ndolory strictly follow the 
or can other guidcliOC!l of 
opcn-source h II [IS ·ll it!! jyd ilW'S·jo 
eMS dia,go\'.inl jntr(.dudj 

Scope of Work: platforms be onl 
, t Design and proposed? 

TL'Chnology 3. A" 
pll!fcrt.'TlCCIi 
for frontl.'Od 
frameworks 
(Read. 
AI1gular. 
Vue)?\ 

4. Will the 
CMS require 
workflow 
approvals 
lind role-
basLod acct. .. 



r" 
publishing? 

I . --,,;;j I.~ 
cooiirlll the Operations is 01 3 
duration 01 yeatS post Go-Uvc 
the w;lrr;u'lty and the SLN will be 
phase before defmed during the 
AMC RFPSbge 
begins. , Minor~ts 

'- What an' ~ will include only 
0""",'" Content 
SLA!f during IT\aMgement. data 
AMC entry and minor 

Maint~and 
(~".,... changes to the 

12 
C>pCrations times, bug design(IlI\.'quil'l!.J) 

n. 
windows)? 

3. c.n you 
..Mine 
~minor ._n 
Is'" allowed 
during the 
AMC pM!;!.' 
without 

~ ;;;;;rn I . . I . 
content be the l"Ontent. 
provided in 
structured 
format, or "" _ "'" .ill "" d_"'" n'Sponsible for 
agency need proofr'Nding and 
to manually editing 
extract and '- 'llIere is no migration 
clean it? required and Agile 

Proj«t '- WhowiUbe methodology is 

13 Management" 
re!iponsible pre!-'" 

Ikployml,-'nt 
fOf' editing. 3. The project timelinL'$ 
proofrt'adin is 6 months and 3 
~,,'d )'ears of maintenance 
translating and support 
conlent? •• The agency is 

3. Will accC!ll ronfiguring the 
to the environment on the 
cum.'Il! CMS servers to be 

""j provided by the 
database be department. The 
provided for 
:~ 



purposes? 

•• Is thi.-re a 
prcfcm.-.J 
rnethodolog , 
(Agile/Wale 
rfall )? 

5. Can rou 
,MN 
ClCpcct\.>d 
timelincs for 
key phases 

-
Requil'CmCllt 
5, Design. 
Developmen 
t.UAT,Co-
Live? 

•• Should ~ 
agency H'I 

updev,lt"!Il, 
UA". and 
production 
cnvironmenl ., 

7. Howmanr _ ...... 
/ stakeholde 
rs will be 
Inyoh'ed in 

U. 
~., 
~i~ 

i 'ro~ the depa,rtn'It.'11 t will be .. Training & tnlined based out of 
lJocu mCTlla lion Shillong. Thill will be 

dctail ... >d further during the 

1. ::::, that ~i"~I0\,,~ 
thl! 5'0' successful 
Performance with whom the 
Gu.aran teoe is rontract will be 

15 Genenl Queries 
applkable signed 
only if 2 Liquidity dimage 
selech.>d at will be applicable 
the RFl' and to be defined in 
stage. the RFP ~tage 

2. Will there be 3. Deta il claus.! on 
II,,, ' ,,'" ~ 



damages o r resoum.-s will be 
pcl'lalties for provided in the RFP 
pro;.ct stage. Team can 
uelays? change but wi th the ,. Can the approllal of the 
implemcntilt department 
ion/ mainten •• All IP righls should 
anet' team be transferred to the 
composition department 
be changed 5. Only hard copy is 
... ,-Go accepted and should 
Ulle? be dclilleted 

•• Will lP (courier/ by hanu) to 
rights (code, theadd~ 

docurrwmtati mentioned in the EOI 
on) be before the last date 
transferred and tinw of bid 
entirely to submission 

"" 6. Only genuine 
department? documents are 

5. Can hard pcnnittt.'d to be 
copy submitted with 
proposals bl> proper supporting 
couriered or documents. 
must they be 
hand-
dclivcn.'d7 

6. Will 
PowerPoint 
presentation 
5, videos, or 
demo links 
be penniltlld 
during 
~'aluation? 

Technical Please refuT to the 
marking/!lCOring 01 Addendum Section 

Technical the propo$ill5.. Only 

16 Ellaluation 
,'endors who!lCOr'r 
more than 7U Crilt.'1ia 
marks will be 

c:~~,ble for the RFP 
.~ , 

2. Corrigendum: 

at 



I 

2 

3 

• 

turnover of INR 50 
Lakhs in the last three 
yeal1l (FY 2021 -
22;2022 - 2023 .nd 
2023- lObe 

l.'xpcrk,onoo of 
working on cro!II'i 

platforms and must 
have experience of 
developing lind 
designing website for 
at least 5 websil\'s 
and at least 1 
Government 

; I 
The agency should 
have at least 3 U1/ UX 
designer with 
rertirlcatlon having a t 
least J or motI.l year.; 

Bid submission 
~ April202S, 
before 1500 HI'S. 

~ 

exemption 
01 
A\'erage 
Annual 
Turnover 
of INR SO 

,.."'" 

consider 
the work 
t!Xpt-'1'icnc 
e with 
19J./ 

rciaxation 
in the 
years 01 

n limeline 

Eligibility Oilma -~ 
Agency I Firm should have an 

turnovt'!"of 
INR in tho! lasllhree 

e ' 

- 22;2022 - 2023 
beenclOiied) 

El igibili ty Criteria: The 
Agency/ Firm shou!.i have 
experience of working on cross 
platforms and must have 
experience of dl'Veloping and 
designing website for .,Ieast 5 
website and al least I 
Govcrrunt"f\1 
department/entity / PSUs/CPS ... 
u , 
Eligibility Critrria: 
The agency should have at 
least t UI/ UX designer with 
certification having at !toast I 

;" 

submission is: 
15'1' May 202S, bdo~ 1500 Hrs.. 

3. Addendum: 

5 1. 
No. 

I 

Only " .. :odors who score more than 7U marks will be eUgibie for the 
RFP stage. 

El igibilit)' Crllrrh l Mu. M.uks 

The Agency must ~ incorporated It- 5 
registered in Ind ia. under the In..lian 

Com~ni~ A~/~Societies Registr,llion 
Act/ rrust Act iUlV other Act in India 



• 

and should be in operations In India for 
minimum 01 3 ",e;us , TIle Agency/ Hrm should have an 
average annual turnover: 

Greater lholn 20 Lakhs and I..Hs than 30 
Lakhs: 10 marb 
Grea ter thiln 30 Lakhs and u.'SS than 4ij 

Lalli'!: 12 marks 
Gr"ater than 40 Lakhs: 15 mark!! 

3 The Agency/ Finn should h.-.vi.' minimum 
of 3 years of experience of web ti le 
dcvclooment 

• The Agency / Firm should have 
experience of working on cross pla tforms 
and must have experien«> of de\'eloping 
and designing website fo r ilSlsll 
Gon'mment 
department! entity / PSU/ CPSE 
3 websites: 10 Marks 
4 websites: 12 Marks 
More than 5 wehll ite8; 15 Marks 

5 The agency should experience in U1/UX 
I platforms 

6 Manpower Details: Technical resources 
available with the firm w ith expertise on 
IN- platform and requirements as per the 
scope of work 

7 ShQuld rnwe a local registered of riCe in 
Shillong/ local d ien ts in 
McghaJaya/current engagement in 
Meghalaya 

8 Physical /Virtual Demonstra tion of lhe 
proposal for the website as per the scope 
o{work 

Total 

15 

20 

15 

15 

10 

5 

15 

100 Marks 

vC-. 
Mfn .. ~r SKretuy 

l\I~abya Inrormallon 
TKhnolOJlv SocIety ("IITS) 


