CITIZENS CHARTER OF DEPARTMENT OF URBAN AFFAIRS

Vision

To build economically vibrant inclusive, efficient and sustainable urban centres within the
State.

Thrust

Orderly Development of urban centres keeping the necessities of all inclusive growth into
account.

Improvement of civic amenities and civic management of the urban centres.

Upliftment of socio economic conditions of the poor in the urban centres.

Emphasis on innovative and advanced technological solutions to urban problems of the

urban centres.

Our Initiative

Policy Level Planning structured to cater to the needs of the urban centres and taking into
account the unique cultural, social needs of the State.

Reaching out to all stakeholders vide intensive citizens involvement and community
participation in planning and implementation of projects and programmes.

Mission approach to achieve desired goals and objectives within stipulated time frame.

Mobilisation of resources towards accomplishing the targets.

Our Appeal

Cooperation of all citizens in making our cities liveable, beautiful for both present and
future.

To adhere to all rules and regulations framed within the ambit of the different Acts.

To come forward and share views and suggestions on any issues in our endeavour to strive

for better urban centres.

Objectives

Preparation of Master Plan/Development Plan of the Urban Areas.
Development and Execution of Urban Infrastucture Schemes and Projects.

Implementation and Enforcement of the Master Plan.



4, _Proper Management of Urban Areas with emphasis on provision of infrastructure and civic
amenities to ensure a healthy living environment and to facilitate economic growth.

5. Urban Poverty Alleviation and Slum Improvement.

6. Coordination of issues related to Urban Planning, Urban Development Programmes and

Schemes and Urban Management.

Organisational Structure of the Department

The administrative set up of the Department consists of three level viz., The Secretariat or
the Administrative Level, The Directorate Level and the District Level.

Administratively, the Urban Affairs Department is under the charge of a Principal
Secretary/Commissioner and Secretary and is assisted by a Joint Secretary and other
officials.

At the Directorate Level, the Department functions under the charge of the Director who is
assisted by the Joint Directors and other officials who co-ordinates all the developmental
functions of the Department at the State Level.

At the District Level, there are Offices of District Urban Planner and Executive Engineer
located at District Headquarter viz., Shillong, Tura and Jowai. While the primary function of
the . District Urban Planners are preparation of Master Plans and Development Plans, the
Executive Engineers are required to execute them. The other District Headquarters viz.,
Williamnagar, Nongstoin, Nongpoh and Baghmara, which are smaller and emerging, have
offices of the rank of Assistant Engineers. With the creation of the new District Headquarter
viz. North Garo Hills, South West Garo Hills, South West Khasi Hills and East Jaintia Hills,
the district offices will be under the rank of Assistant Engineers and his staff which has
already been created and sanctioned by the Government. These offices have started
functioning.

Besides these, there are 4 (four) other organizations under the administrative control of the
Department. One of them is the Meghalaya Urban Development Authority whose functions is
to enforce and implement the Master Plan prepared by the Department, issue building
perm'issions, enforces development control regulations etc. The Meghalaya Urban
Development Agency which is the nodal organization for coordinating and monitoring of
urban poverty alleviation and slum improvement programmes. State Investment Project
Management and Implementation Unit (S.l.P.M.L.U.) which is the nodal agency for
implementation of ADB Project assisted North Eastern Region Capital Cities Development
Investment Program (N.E.R.C.C.D.I.P.) and the New Shillong Township Development
Agency (N.S.T.D.A.) which was established for the purpose of development of New Shillong
Town.



Whom to Contact

The Director,Urban Affairs Department
Telephone Number -0364-2210037
Fax Number -2210037

e-mail - duashillong@yahoo.co.in

Director, Urban Affairs,

Meghalay4, Shillong.



