
GO VERNM ENT OF MEG HALAYA 

EXC ISE, REG I STI~ATlON, TA XATION & STAMPS DEI' ARTMENT 

NOTI FICATION 

No. ERTS(T)70/2024/2 1 Da ted Shillong, the 7 th September, 2026 

Whereas Ease of Do ing Busi ness is a priority o f the Government o f Mcghalaya and in pu rsuance o f 

the Business Re form Act ion Plan (BRA?), Depan mcnl for Promotio n of Industry and In terna l Trade 

(DrII T), Ministry of Commerce & Industry, Govern ment o f Ind ia; 

And whereas vide O rder No. CTAS-18/2017 Pt. Il/458 dated 25 th J anu il ry, 2021 noti fied the 

Facilitat ion Centres in the State for providi ng access to the GST Common I>orla l and assistance in 

rela ti on to procedures under the Megha laya Goods and Serv ices Tax Rules, 20 17; 

And whereas NOlili cll tion No. ERTS(T)7012024/12 da ted 15t h October, 2024 provides fo r a 

he lpline assisting users in GST reg istrat ion, preparmion and fi ling of relUrns under the GST Act; 

Now, therefore, in I)a rti al modification of the a fo resa id Ordcr No. CTAS- 1812017 PI.II14S8 

da ted 2Slh J a nuary, 2021 a nd Notifica tio n No. ERTS(T)70/202411 2 d llted ISlh October, 2024, the 

Gove rnment o f Meghahlya he reby notifies the following: 

I. The Facilitat io n Cent res and the GST Help line shall ass ist taxpaye rs in the e-fi ling of retu rns 

under the Megha laya Goods and Services Tax Act. 

2. Grievances arising in the process o f e- fi li ng o f returns under the Meghalaya Goods and 

Services Tax Act shall be captured th rough the Stllte CST Porta l 

https: ll1e~1!st. ! O\. i 11' defau Il.htm 

3. A real-t ime dashboard highlighti ng the reso lu tion status of such grievances shall be published 

on the o fficial we bsite of the Taxat io n Department. 

Except as mod ifi ed hereinabove, all other provis ions o f Order No. CTAS- 18/20 17 PI. 11 /458 dated 

25th January, 202 1 and Notifi cation No. ERTS (T) 70/2024/ 12 dated 15th October, 2024 sha ll remain 

unchanged and cont inue to be in force. 

This shall come into force with immediate effect. 

5d/-
(Shr i. S ibhi C ha kra va rthy Sadhu , lAS) 

Secrefary to t he Governmcnt o f Megha laya 
Excise, Regis tra tion, Taxa tion & Stam ps Depa rtment 



Memo No. ERTS(T)70/2024121-A 
Copy to: 

Dated Shi llong, the 7lh September, 2016 

I. P.S to Speaker of the Mcghalaya Legislative Assembly. 

2. P.S to Minister in-charge Taxation for favour of information of the Minister. 

3. P.S to the Leader ofOpposilion of the Mcghalaya Legislative Assembly. 

4. P.S to the ChiefSecrclu ry for favour ofinfonnation of the Chief Secretary. 
5. P.S to the Additiona l Chief Secretary for favour of infOlmation of the Addit ional Chief 

Secrdary. 
6. Principal Accountant General (Audit), Meghalaya (Attention: FINAT Section), Shillong-

79300 I. 
7. Accountant General (A&E), Meghalaya, Sh illong-79300 1. 
8. The Commissioner & Secretary to the Gavt. of Meghalaya, ERTS Department. 

9. The Secretary to the Govt. of Meghalaya, ERTS Department. 

10. Senior Monitoring Officer & ex-Officio, Deputy Secretary to the GoVl. of Meghalaya, 

Planning In vestmen t Promotion and Sustainable Development Department. 

II. The Commiss ioner of Taxes, Meghalaya, Shillong for favour of info m131ion ~md necessary 

action. 

12. The Director, Printing and Stat ionery, Meghalaya, Shillong with a request to cause 

publication o f the above Notification in (he Gazette of Meghalaya extra Ordinary Issue and 
_ j1'rnish thi s Department with 20 spare cop ies. 

y. The Directorate of Information Technology & Communications, Ground Floor. NIC 

Bui lding with a request to kindly update in the Megha laya Stale Portai. . 

By Orders ere., 

Under Secre'ary ,o~,,1. of Megha la)'. 
Excise, Registration, Taxation & Stamps Department 


